Final Terms & Conditions of Sale —v.12/19

1 GENERAL

1.1 In these Conditions the following words have the meanings shown:

“Buyer" means the person, firm or company purchasing Goods and/or Services from Hilti;

“Contract" means any agreement between Hilti and the Buyer for the sale of Goods and/or provision of
Services, incorporating these

Conditions;

"Goods" means goods agreed to be supplied by, under or in relation to Contract (including any goods supplied
without charge);

“Hilti" means Hilti Qatar W.L.L.

“Personnel” means the employees, servants, directors, agents, consultants or other personnel of Hilti or any of
their subcontractors; and

“Services” means the services to be supplied by Hilti under or in relation to the Contract (including any services
supplied without charge).

1.2 Headings do not affect the interpretation of these Conditions.

2 MAKING THE CONTRACT

2.1 Any written quotation, estimate and/or advertised price for the Goods shall be an offer and no binding
contract shall be created by placing an order on Hilti’s website or otherwise until Hilti has sent an acceptance
of order to the Buyer or (if earlier) Hilti delivers the Goods to the Buyer, whereupon a Contract shall be formed.
In the event that Hilti has not provided an acknowledgement of order these Conditions, provided the Buyer
shall have had prior notice of them, shall nonetheless apply to the Contract. Any order shall be accepted entirely
at the discretion of Hilti.

2.2 Any quotation made by Hilti is given subject to these Conditions and is valid for 30 days from its date (or
until any other date shown on the quotation), provided that Hilti has not previously withdrawn it.

2.3 Unless agreed otherwise in writing, these Conditions shall be incorporated in the Contract to the exclusion
of all other terms, conditions or other representations (including any terms and conditions which the Buyer
may purport to apply under any order, confirmation of order, specification or other document whatsoever and
whenever).

2.4 These Conditions shall prevail unless expressly varied in writing and signed by an authorised person for
and on behalf of Hilti.

2.5 Hiltireserves the right to modify these terms and conditions at any time. The modified terms and conditions
will be disclosed to the Buyer in writing and shall be deemed to be accepted by the Buyer, if not refused by the
Buyer in writing within fifteen days of its receipt. After becoming effective such modifications shall be
applicable to all Goods and Services.

2.6 Any discrepancy in the delivery note or invoice, needs to be notified to Hilti by Buyer within 48 hours from
receipt of such delivery note or invoice.

2.7 Hilti may collect and store details by utilizing third-party storage. In these cases, our processing of your
data is supported by your own consent. You have the right to access, rectify or delete your personal data. In
certain cases, you are also entitled to other rights, such as, for example, to object to us using your data, or to
transferring your data by opting out using the following email ga.dataprotection@hilti.com.

2.8 Hilti may send from time to time information about Hilti products and services to you via electronic
communication. You hereby give your consent to the usage of electronic communication for this purpose. You
shall have the right to opt out from any further electronic communication.

3 DESCRIPTION OF GOODS AND SERVICES

3.1 The quantity, quality, description of and any specification for the Goods shall be as set out in Hilti's
acknowledgement of order or, in its absence, Hilti's quotation.

3.2 All descriptive matter, specifications and advertising issued by Hilti and any descriptions, details or
illustrations contained in Hilti’s website, catalogues or brochures are issued or published for the sole purpose
of giving an approximate idea of the Goods or Services described in them and they will not form part of the
Contract unless otherwise agreed in writing.

3.3 Hilti reserves the right, without liability to the Buyer, to make any changes in the specification of the Goods
and/or Services which are required to conform to any applicable national or international laws and regulations
and/or safety requirements which do not materially affect the quality or performance of the Goods and/or
Services.

3.4 No statement, description, information, warranty, condition or recommendation contained in any catalogue,
price list, advertisement or communication or made verbally by any of the agents or employees of Hilti shall
be construed to vary in any way any of these Conditions under this Contract.

4PRICE

4.1 Subject to Condition 4.2 below, the price payable for Goods and/or Services shall, unless otherwise stated
by Hilti in writing and agreed on its behalf by an authorised representative, be the price determined by Hilti
current at the date of delivery or deemed delivery and in the case of an order with partial delivery, the price
payable for each delivery shall be Hilti’s current price list at the date of the delivery

4.2 Unless otherwise agreed in writing, Hilti’s prices for the Goods and/or Services may be subject to variation
to take account of such variations in wages, materials or other costs of manufacture or supply since the date of
Hilti’s quotation or if no quotation is issued the Buyer’s order. Hilti accordingly reserves the right at any time,
by notifying the Buyer in writing to adjust the invoice price payable by the amount of any increase or decrease
in such costs after the price is quoted by Hilti or the Buyer’s order without any liability on the part of Hilti.
The invoice so adjusted shall be payable as if it were the original Contract price.

4.3 All prices for the Goods and/or Services are exclusive of any value added tax, other similar taxes and all
other applicable duties. The Buyer shall be liable for all and any local taxes or charges as appropriate.

4.4 Hilti shall invoice the Buyer for the price of the Goods and/or Services in the currency stated on the invoice
4.5 Hilti has the right to invoice the Buyer for the costs of any packaging, transportation of the Goods or any
additional costs resulting from any other alteration made by the Buyer on or at the time of delivery or upon
notification by Hilti that the Goods are awaiting collection. Any such additional costs shall be invoiced by Hilti
in the currency stated on the invoice

5 CARRIAGE AND INSURANCE

5.1 The price of the Goods shall be exclusive of carriage and insurance which shall be in accordance with the
charges laid out in Hilti’s current price list, unless it is agreed contrary in writing

5.2 The charges for carriage and insurance shall be payable by the Buyer and added to the price of the Goods.

6 ADDITIONAL COSTS

6.1 The Buyer agrees to pay for any loss or extra costs above the quoted price for the Goods which are directly
or indirectly incurred by Hilti through the Buyer’s instructions or lack of instruction or through failure or delay
in taking delivery or through any act or default on the part of the Buyer, its servants or agents.

6.2 Without prejudice to any other rights and remedies which Hilti may have, if the Goods are submitted to
Hilti or its agent for repair, Hilti shall have a general lien on the Goods in respect of all debts owed by the
Buyer to Hilti (including the costs of the repair), and if the Goods are not collected and paid for by the Buyer
within the agreed payment terms of the Buyer being informed that the Goods are ready for collection, the Buyer
agrees that Hilti shall be entitled to dispose of the Goods as Hilti thinks fit.

7 TERMS OF PAYMENT

7.1 Unless agreed otherwise in writing by Hilti, all payments due under any Contract shall be in the currency
stipulated in the invoice and must be made by the Buyer within the agreed payment terms from the date of the
invoice sent by Hilti to the address provided by the Buyer. Time for payment shall be of the essence.

7.2 The Buyer shall not be entitled to exercise any set off, lien or any other similar right or claim unless the
Buyer has a valid court order requiring an amount equal to such deduction to be paid by Hilti to the Buyer.
Hilti may set off any claim of any kind whatsoever which the Buyer may have against Hilti under the Contract

ple .1

sl el ) SLSU (6 cdag 520 23 6 1.1

Sl e laatl) i /5 aludl s Al AN S LS (paddl) i '@l

tlag 2l o3 3 i Ly ctleatll sis ol /5 piliad) pd (giially il o Bl of i "l

$amr Q9 Aadie phus (s Ay 6 L) Sadly (3lats L ol ccimgar banygt e iall ailial) e gl

5 tpad Cumlal) OB Il a gl oF b ilaga (a pant sf o) ol SIS el ¢oppentianall piligall giad ' (osilisall
(psm Qs Aedie lard (o GlI3 L) 4 Blat el el g il 358 Lgadis ) cilend) e "clesdll

gyl oia e e 55 Y osliall 1.2

Saal delia 2

e il gige o b i ik e pile ke (s L Ny Gaage aad o o ailall Glas e f /5t i€ Jland (me @l 2.1
2 L cgndall ) il syl 358 Culd (Gl <8y 3 13)) S sl ) b 58 il Juai o ) el e ol gl

sl e il o ol pag dlgy Gamn el @il 2 05S o oy dag sl o3n a lally BB s sl e Alla b i) U
il A8 a3y JalSlls bl (o o o

e ol AT Al ol (a ) 43 G ps 30 8 Gpmag dag ) 3 3y 3la Aaulss o] s Jland e ol ele] 2.2
lesnsa damans s ol il of Tyl o(JlanY)

sy L) AT classial) 5f dag ) oISV maan Slei shall S dag pall o3 ed oy (RIS Al (A e BV i o L 2.3
(8IS iay IS Lega (9 ity 5l lanalsall ¢ e 3SE al (5l Cinsar Lkl st a3 pSaTy gy

sl oo Bl Al zyeae padh U8 (e il LS (A Aalya (il o e dag 20 0328 3503 2.4

U e Alghe ety LS @bl ) Aaall 2aY1y Jag 2l o RS by iy gl B €Yy dag pall o3 Jasad 3 el s L3 2.5
el gaen e 3 cgmial Ayl D) 038 s O dns el (o a2 e Fusad (gt B LS (gl Ly o 13) gl
claaally

Bl o o3 wludl) 53 Wl (e delu 48 8 ba ¢34 Rl e s gl o aluall 58 3 pails 6 2.6

Sl g (Sl WinTlae ped i VAl o (b LB oyl Al (83 Bang plhadid JNA (e aalitl) (3855 e il 3,81 50 2.7
JEd) s e AT Gging ) Lad oS o (VA (e gt ol Lot A 2] iy ) Jsemsl) 3 3l ol L Aalil)
- qa.dataprotection@hilti.com Il 35 51l pladid sl Gk g (Sibily Jal ol cpSalild Lalaannd e (e

VLAY st e G5 cinsar - s SSY) dealsll e oK) Al cilesds clatie Jon Slasles AY Gl e ile i 2.8
LY s A Sl (gl g A Sal) oS s pmtl) 13g] Ay Y

lesilly asladl Coas. 3

co2gn 2o Alla 5l Ll il ) B ade paseaidl saill e L clialsa (sl clgiagy clgie sty cqiliml) £ 0585 of 0 3.1
il el gae

la adse 8 Basmge ilaliad 5l Jaali ciliagl (gly ala s ) Doy s lialpal) cboasl) alpall gaas 85 5 Jlaal 3.2
2 ol L kel (a Vi UK (Ol Eilisl o3 (b Aaimgall clasdll 5l il (o A S8 s (i S 5f lagli€ gl iy Y
S allh G e 3l

Ol e (sl a5 Aaghlaall iladl) S /5 ol clialsa 8 s (6l ehal B gl slat Aggune sl 50 Gally il bin3 3.3
clandll o [ alall olal o s3sn A sale IS8 55 Y A ALl e 5l /5 dnlll Adsal o dulaall sl

sl U8 e g ogla) o ol il 5l (Phe) ¢ Jlanl A8 (g€ (oF 3 5l dnas ol oyt o etilaghen chmg coln g mii ¥ 3.4
Lo 1 Canges Jagpall o3 e gl o JISAYI e U8 b iy il e il e S IS e

el 4

oo e Gilgy s U8 o LS Gl (DA e s o Lo cctilesal) gl /5 aladl Gatasall jead) 35S Of oy colial 4.2 Lyall (385 4.1
Gl el 06K o i (i bt e il 3gag Alla iy pdgial) aduall f bl a3 b s3aa3 g3 Jadl el 58 cadiee
el s 3 ala 281 Il G g sl OS e

Shalpall gl (8 lDIEAY) a3 el el lDIEA clastll S [ alll Ala ] pads 8 AES Gl DS e GaY) S J L 4.2
Ladiat cols e oy il Gl Cagar el e Jlaa) pre Alla 3l il e e gl S sl ol il CllSs e lape
Dl 303 2y o e il o3a 8 plati ol 505 (of flaas Aniasall BEWI e Jasm GBS SR el dllyg iy ol 8 i il
b Sl e il LS Al sl g ans b cila e Algene (5l 050 gl il Al i e

Jaay - Adaal) (GAYY gyl pans Agslial) GAY) Cilpall diliadd) dall Ao dupm ol daii ¥ cleasl) i /g alud) o paen 4.3
LY s Bladl psl) 51 Cihall man e Adspusall (gl

gl 3 5)Saal) Alaally cilaadll 5f /5 il san g idall M ol Jlaa] s e o 4.4

s a1 s ol e 200 duilaa) IS o ol ] U s o IS e d) e 55 G ol Al 38 52 4.5
St U8 (e ALY I e e 8yglh o Jlanal - Jamatl s i) ol il e JUd) e Bl ol sl 5 b gl
Bl 6 5Kl Alaally

cealilly Jal .5

oo G ol Lo il AN Alall Jlan) A 3 Aanmsall sl By o (21 Cuadilly Sl (e gumie deliadl srw 05 o e 5.1
LS el s

delimd) e ) Gl Gaelilly JE o5y (gial) Jeas 5.2

i) IS 6
DS n stla 5l e IS5 Al 2SS A liall g jmall ) o el il IS o Bl ol i e gl Gl 6.1
S ageatie (gntdl Cila o et ol dub (gl DAS G o ST B ABI ST FRY) DA e 5f ek 35 2o (gl et
S5

el 05 o i LD LSy 5 i ) aladl Jla) 5 13) ¢ (2 0055 35 (AT loatil sy G o DAY oo 00 6.2
s delind) dhoass 2 ol 13 o ohs) S s 3 L) il ) sl e Tintaadl (sl gan 3l La il e ple sl
A8 G 4l o () Gl ciantll Bala deliad ol 48000 8 31 gkl e lade Gall gl dag it pacn (gl S (e i
e A 5 e Bl bl (e aliil Al

gl byys 7

o el ol Alaally s (5F gy Ziniandl el gen (55 Ol i e sl e LS Sl (B e GV g o L 7.1
Sl g gl Aadlss paiall Glyiall () Al e sl AU )5 e e Gl il Loy )b e laslan S o s 55U
S SR 0% O o

Final Terms & Conditions of Sales — v.12/19
Right of Terms and conditions changes reserved.

Clagall 4ilgil) AV 5 Ja g )
ALY 5 dag il A sina (358al) maen



mailto:qa.dataprotection@hilti.com

Final Terms & Conditions of Sale —v.12/19

or any other contract against any sum which would otherwise be due from the Buyer to Hilti under the Contract
or any other contract.

7.3 Notwithstanding any other provision all payments payable to Hilti under the Contract shall become due
immediately upon termination of the Contract for whatever reason.

7.4 If the Goods are partially delivered, Hilti shall be entitled to invoice each delivery as and when delivery
thereof has been made and payment shall be due in accordance with Condition 7.1 above in respect of each
invoice.

7.5 Any failure by the Buyer to either pay any dues related to partial delivery in accordance with this Contract
or failure to give delivery instructions in respect of any Goods shall cause the whole of the price for Goods
already manufactured at the time of such a default, to become due forthwith without any notice.

7.6 Prompt payment shall be a condition precedent to future deliveries of the Goods or to repair under Condition
12.1 due under any Contract.

7.7 Hilti is entitled to charge the Buyer a late payment damages of 5% for each dishonoured cheque received
in respect of any payment due from the Buyer and 5% for each direct debit payment due from the Buyer which
is declined by the Buyer's bank.

7.8 Hilti is entitled to charge and to be paid late payment damages at 10% per annum on any unpaid invoices
and/or any other overdue payments due from the Buyer.

8 DELIVERY AND ACCEPTANCE OF GOODS

8.1 Hilti shall deliver the Goods to the location set out in the order form or as the parties may agree in writing
at any time after Hilti notifies the Buyer that the Goods are ready. Delivery of the Goods shall be completed
on the Goods” arrival at the relevant location. The unloading of deliveries and packages at Buyer’s premises is
the responsibility of the Buyer.

8.2 The period for delivery shall be calculated from the date of the Contract or the date of receipt of all
necessary information to enable Hilti to manufacture or procure the manufacture of the Goods whichever shall
be the later. If no period is stipulated by Hilti, then delivery will be at such time after receipt of instructions
from the Buyer as Hilti thinks reasonable.

8.3 All times or dates given for delivery of the Goods are intended to be estimates only and time for delivery
shall not be of the essence. Hilti shall not be liable for any loss, costs, damages, charges or expenses caused
directly or indirectly by any delay in the delivery of the Goods (unless caused by Hilti’s gross negligence or
fraud).

8.4 If for any reason the Buyer does not accept delivery of the Goods in accordance with Condition 8.6, or Hilti
is unable to deliver the Goods on time because the Buyer has not provided appropriate instructions, documents,
licences or authorisations, then the Goods will be deemed to have been delivered, risk passing to the Buyer
(excluding for loss or damage caused by Hilti’s gross negligence or fraud) and Hilti may at its sole discretion:
8.4.1 store the Goods until actual delivery and take all reasonable steps to safeguard and insure them at the cost
of the Buyer, provided that the Buyer shall be immediately informed thereof; or

8.4.2 sell the Goods at the best price readily obtainable and (after deduction of all reasonable storage and selling
expenses) charge the Buyer for any shortfall below the Contract price.

8.5 Hilti shall have the right to make partial deliveries of goods and at such intervals as it may decide. Any
defect in any such delivery shall not be a ground for cancellation of the remainder of the deliveries and the
Buyer shall be bound to accept further deliveries thereof.

8.6 Without prejudice to the warranties in Condition 13 below, the Buyer will be deemed to have accepted the
Goods as being in accordance with the Contract and no liability for non-delivery, late delivery, loss of or
damage to the Goods occurring post-delivery or for any claim that the Goods are not in accordance with the
Contract will attach to Hilti unless:

8.6.1 Within forty-eight hours after the Buyer has taken delivery of the Goods the Buyer has notified Hilti in
writing of any defect of other failure of the Goods to conform with the Contract (which would be apparent
upon reasonable inspection and testing of the Goods within forty-eight hours); or

8.6.2 the Buyer notifies Hilti in writing of any defect or other failure of the Goods to conform with the Contract
within a reasonable time where the effect or failure would not be so apparent within forty-eight hours of the
date of delivery or collection, failing which the Buyer shall not be entitled to reject the Goods and Hilti shall
have no liability and the Buyer shall be bound to pay the Contract price as if the Goods has been delivered in
accordance with the Contract.

8.7 In all cases where the Buyer notifies Hilti of defects or shortages, Hilti shall be afforded an opportunity to
inspect the Goods (including when relevant by the Goods being returned to Hilti at the Buyer’s cost) before
any use is made thereof or any alteration is made thereto by the Buyer.

8.8 All requests for proof of delivery must be made within a period of forty-eight hours following the date of
the invoice.

9 RETURNS AND CANCELLATIONS

9.1 Subject to Condition 8.6 above, Goods supplied pursuant to the Contract cannot be returned without Hilti’s
prior written authorisation, and subject to proof of purchase. Duly authorised returns:

9.1.1 shall be sent to the designated premises by Hilti at the Buyer’s expense;

9.1.2 may be subject to a handling and freight charge of the Goods payable by the Buyer; and

9.1.3 must be in the same condition as originally supplied to the Buyer.

9.2 The Buyer may not cancel an order of the Goods and/or Services including but without limitation to, any
Goods and/or Services that involve special requirements of the Buyer once the order has been inputted onto
Hilti’s ordering system, without the prior written consent of Hilti and then only on terms stipulated by Hilti in
writing.

9.3 Non-Standard Goods cannot be cancelled after the Buyer’s official confirmation has been received

9.4 Goods that are temperature sensitive, chemicals, or with a shelf life expiry date cannot be returned after
delivery.

9.4 Returns up to thirty days from date of delivery can be accepted by Hilti subject to all conditions under these
Condition 9.

10 PASSING OF TITLE AND RISK

10.1 The Goods are at the risk of the Buyer from the time of delivery by Hilti, collection of the Goods by the
Buyer, or receipt by Hilti of payment in full for the Goods, whichever is earlier.

10.2 Full legal, beneficial and equitable title to and property in the Goods shall not pass to the Buyer until Hilti
has received in full (in cash or cleared funds) all sums due to it in respect of:

10.2.1 the Goods; and

10.2.2 all other sums which are or which become due to Hilti from the Buyer on any account.

10.3 Until full legal, beneficial and equitable title to and property in the Goods has passed to the Buyer, the
Buyer shall:

10.3.1 store the Goods (at no cost to Hilti) in a proper manner in conditions which adequately protect and
preserve the Goods, and comply with all product handling requirements published by Hilti;

10.3.2 keep the Goods separately from all other goods of the Buyer or any third party in such a way that they
remain readily identifiable as Hilti’s property;

10.3.3 not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and
10.3.4 maintain the Goods in satisfactory condition and keep them insured on Hilti’s behalf for their full price
against all risks to the reasonable satisfaction of Hilti. On request the Buyer shall produce the policy of
insurance to Hilti.

10.4 Hilti shall be entitled to examine any such Goods in storage at any time during normal business hours
upon giving reasonable notice to the Buyer of its intention to do so.

10.5 The Buyer may use the Goods in the ordinary course of the Buyer’s business before title has passed to it.
10.6 The Buyer’s right to possession of the Goods shall terminate immediately upon the occurrence of any of
the events specified in Condition 16.1 below.

10.7 Hilti shall be entitled to recover payment for the Goods notwithstanding that title of any of the Goods has
not passed from Hilti to the Buyer. The Buyer grants Hilti, its agents and employees an irrevocable licence at
any time to enter any premises where the Goods are or may be stored in order to inspect them, or, where the
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Buyer’s right to possession has terminated, to recover them, and the Buyer acknowledges that Hilti shall have
the right to intercept and repossess Goods in transit where the Buyer's right to possession has terminated.

10.8 Where Hilti is unable to determine whether any Goods are the goods in respect of which the Buyer’s right
to possession has terminated, the Buyer shall be deemed to have sold all goods of the kind sold by Hilti to the
Buyer in the order in which they were invoiced to the Buyer.

10.9 On termination of the Contract, howsoever caused, Hilti’s (but not the Buyer’s) rights contained in this
Condition shall remain in effect. Hilti’s rights and remedies set out in this Condition 10 are in addition to and
shall not in any way prejudice, limit or restrict any of Hilti’s other rights or remedies under the Contract or in
law.

11 SUPPLY OF SERVICES

11.1 Hilti shall provide the Services to the Buyer in accordance with the Contract applying reasonable skill and
care.

11.2 Hilti shall use its reasonable endeavours to meet any performance dates for the Services, but any such
dates shall be estimates only and time shall not be of the essence for the performance of the Services. Hilti
shall not be liable for any loss whatsoever or howsoever arising caused by its failure to provide the Services
on the due date.

11.3 Where Hilti is to perform the Services at the Buyer’s premises, the Buyer shall:

11.3.1 procure safe and unhindered access to the premises for all the Personnel to carry out the Services at all
relevant times;

11.3.2 ensure that all consents, permissions, or licences required to allow the Services to be provided are in
place;

11.3.3 ensure the provision of adequate power, lighting, heating and other such facilities or supplies required
for the provision of the Services;

11.3.4 provide adjacent to where the Services are to be provided storage for the materials required for the
Services;

11.3.5 ensure that the site where Services are to be provided are adequate for that purpose, clear and free from
all health and safety hazards and possesses such facilities for the Personnel to comply with any applicable
legislation and as Hilti shall reasonably require; and

11.3.6 be responsible for the death or personal injury suffered by Personnel or damage to or loss of Hilti
property (including property of any Personnel or Hilti's subcontractors) whilst on the Buyer’s premises except
to the extent any such death or personal injury results from the negligence of Hilti or its subcontractors.

11.4 The Services will be deemed to be completed and the relevant element of the Contract price to be due and
payable forthwith:

11.4.1 when Hilti issues a written notice to the Buyer confirming such completion; or

11.4.2 if Hilti is available to perform the Services but is prevented from doing so by reason of:

(a) the lack of relevant assistance from the Buyer (such as lack of availability of test components or parts from
the Buyer); or

(b) the condition of the Buyer’s premises on the site at which the Services are to be provided and/or the facilities
at or the services available at those premises at the time agreed for the provision of the Services; or

(c) the failure by the Buyer to comply with the Contract.

12 HILTI LIFETIME SERVICE

12.1 Hilti No Cost Coverage includes no costs of repair for up to two (2) years from the date of purchase of
the Goods. This includes:

labour costs, transport costs, faulty parts subject to wear and tear, servicing when indicated by the service
indicator on the tool, functional checks and adjustment and safety checks.

12.1.1 After the initial No Cost Coverage period has expired the repair costs shall be charged in accordance
with the prices set out in the repair cost limit as listed on our official website (www.hilti.com.qga) (“Repair Cost
Limit”) and as may be updated from time to time. Hilti reserves the right to only commence repair works of
the tools upon receipt of the Buyer's acceptance; If Hilti and the Buyer have entered into a service maintenance
contract, Hilti will carry out any repairs in accordance with that contract.

12.1.2 In the event the cost of the repair remains below the Hilti Repair Cost Limit, the Buyer shall only pay
the actual cost of repair.

12.2 Subject to Hilti’s discretion, the Buyer may after every paid repair, for one month, be entitled to a repair
of the Goods at no additional cost subject to the Contract.

12.3 As part of the Hilti Manufacturer Warranty, Hilti repairs or replaces, all Goods that suffer from defects as
a result of faulty materials or manufacturing defaults for a period of 20 years.

12.4 Tools sent for repair that are subject to unapproved or expired quotations will be returned to the Buyer in
a disassembled state.

13 WARRANTIES

13.1 Where Goods and/or Services are supplied with a specific written warranty produced by Hilti, such
warranty shall apply instead of the warranty set out in Condition 13.2 below where no specific warranty is
supplied in relation to the Goods and/or Services. The exclusions in Condition 13.3 shall apply to every such
specific warranty except for the "manufacturer's lifetime warranty*" set out in any operating instructions
supplied with the Goods.

13.2 If the Buyer establishes to Hilti’s reasonable satisfaction within twelve months of the date of delivery of
the Goods or performance of the Services that there is a defect in the materials or workmanship of the Goods
or Services that are supplied not in accordance with the Contract then Hilti shall at its option, at its sole
discretion and within a reasonable time:

13.2.1 repair or make good such defect or failure in such Goods free of charge to the Buyer (including all costs
of transportation of any Goods or materials to and from the Buyer for that purpose); or

13.2.2 replace such Goods with Goods which are in all respects in accordance with the Contract or re-perform
such Services: or

And provided that the liability of Hilti under Condition 13 shall in no event exceed the purchase price of such
Goods or services and performance of any one of the above options shall constitute an entire discharge of
Hilti’s liability under this warranty.

13.3 Hilti shall not be liable for breach of the warranty at Condition 13.2 above or any other warranty, guarantee
or condition:

13.3.1 arising from any defect in Goods, or from any defect in the performance of Services (or in any work
product resulting from performance of Services) arising from any drawing, design, information, instruction or
specification supplied by the Buyer; or

13.3.2 arising from any acts, omissions negligence or default of the Buyer or arising from wilful damage,
unsuitable storage, handling, treatment, installation, maintenance, repair or application, abnormal use or use
under abnormal conditions; or

13.3.3 arising from any non-compliance with the safety, training, usage and maintenance requirements
(including, but not limited to, excessive or heavy use), method statements, data sheets, instructions or
recommendations (whether oral or in writing) communicated to the Buyer by Hilti and/or any of its employees,
agents, suppliers or subcontractors; or

13.3.4 arising from incorporation, alteration, modification or conversion of the Goods with any other goods,
products or systems outside the intended purpose of the Goods, or as a result of non-compatibility of the Goods
with any other goods, products or systems or use of consumables, components or spare parts other than those
manufactured by Hilti without Hilti's prior written approval; or

13.3.5 if the total price for the Goods and/or Services has not been paid by the due date for payment; or
13.3.6 unless any claim by the Buyer which is based on any defect in the quality or condition of the Goods
and/or Services or their failure to correspond with their description or specification shall (whether or not
delivery is refused by the Buyer) be notified to Hilti within Seven days after the Buyer discovers or ought to
have discovered the defect or failure; or
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13.3.7 unless Hilti is given a reasonable opportunity of examining such Goods or location at which the Services
were performed and the Buyer (if asked to do so by Hilti) returns such Goods or materials relating to the
Services to Hilti's place of business for the examination to take place there.

13.4 Save as expressly provided in these Conditions, all warranties, conditions, guarantees or other terms
implied by law, custom usage or otherwise are excluded to the fullest extent permitted by law.

14 BUYER’S RESPONSIBILITY

14.1 The selection of the Goods and/or Services suitable for the Buyer’s purposes depends on a range of factors.
These factors include, but are not limited to, on-site conditions or other circumstances of the proposed
application of the Goods known only to the Buyer. The Buyer is solely responsible for satisfying itself that the
data supplied to Hilti on which information or recommendations made by Hilti are based is correct and that
any assumptions made by Hilti to supplement that data are suitable for the Buyer’s purposes.

14.2 Any advice, representation or recommendation given by Hilti or its Personnel to the Buyer or its
employees or agents as to the Goods and/or Services, their fitting or use, or as to the incorporation or
compatibility of the Goods with other goods, is therefore followed or acted upon entirely at the Buyer’s own
risk and the Buyer acknowledges that it does not rely on and waives any claim for breach of any such
representation. Accordingly, the Buyer must rely on its own judgement and if necessary seek expert advice in
relation to the following:

14.2.1 the suitability and compatibility of the Goods for the intended use;

14.2.2 the training necessary for the Buyer and its employees;

14.2.3 the required level of ongoing maintenance for the Goods; and

14.2.4 the adequacy of the premises in which the Goods are to be used.

14.3 The Buyer acknowledges that it is responsible for ensuring it and its employees, agents, contractors and
end-users of the Goods:

14.3.1 store, handle, use, construct, maintain, and repair the Goods at all times in accordance with good practice
and in accordance with the applicable method statements and data sheets, as well as all other relevant safety,
training, usage and maintenance instructions and guidelines supplied to the Buyer from time to time by Hilti,
its employees, agents or contractors; For temperature sensitive and perishable products, the Buyer must always
comply with product handling requirements and expiry date published by Hilti.

14.3.2 receive the necessary training in respect of Goods supplied;

14.3.3 in connection with the hiring of the Goods or the Goods being otherwise used by third parties, that the
Goods are supplied in the original packaging including all method statements, data sheets, labelling and
warnings as are supplied with the Goods by Hilti;

14.3.4 use the Goods with the recommended safety equipment in accordance with all applicable method
statements and data sheets, and other relevant Company safety, training, usage and maintenance instructions
and guidelines supplied from time to time.

15. LIMITATION OF LIABILITY

15.1 The Buyer agrees that the provisions of Conditions 13 and this Condition 15 set out the entire financial
liability of Hilti (including for the acts and omissions of its employees, agents and sub-contractors) to the Buyer
and the exclusive remedies of the Buyer against Hilti in respect of:

15.1.1 any breach of these conditions; and

15.1.2 any use made by the Buyer of any of the Goods.

15.2 Hilti shall not be liable to the Buyer for any economic loss of whatever nature (direct or indirect), including
without limitation loss of anticipated profits, loss of actual profits (direct or indirect) loss of turnover or
revenue, loss of business, loss of production or opportunity, loss of data, depletion of goodwill or otherwise.
15.3 Hilti shall not be liable for any indirect, special or consequential loss or damage howsoever arising.

15.4 Notwithstanding any other provision contained in these Conditions, Hilti does not in any manner
whatsoever exclude or limit its liability if and to the extent that such liability:

15.4.1 arises out of the fraud or fraudulent misrepresentation of Hilti; or

14.4.2 is in respect of death or personal injury caused by gross negligence of Hilti; or

15.4.3 cannot be legally excluded or limited.

15.4 The total aggregate liability of Hilti arising out of or in connection with performance or contemplated
performance of the Contract, whether for negligence or breach of contract or any case whatsoever, shall in no
event exceed one hundred per cent (100%) of the amounts actually paid by the Buyer to Hilti under the
Contract.

16 BUYER’ S INDEMNITY

16.1 The Buyer shall be liable for and indemnifies Hilti and shall keep Hilti indemnified in respect of all
damage or injury to any person or loss of or damage to any property and against all actions, demands, costs
(including legal costs), charges, expenses or other loss suffered by Hilti arising:

16.1.1 at law or under regulations detailed in Condition 13.4 or otherwise under statute; and/or

16.1.2 in respect of any act, omission, negligence, and/or breach of the terms of these Conditions or otherwise
through the default of the Buyer; and/or

16.1.3 in respect of any infringement or alleged infringement of any patent, registered design, copyright, trade
mark or other industrial or intellectual property rights resulting from compliance by Hilti with the Buyer’s
instructions whether express or implied.

16.2 Where Goods supplied by Hilti are used by a third party (including the Buyer’s employees, agents,
contractors) in a manner not previously agreed in writing by Hilti to be suitable, or in a manner not in
accordance with these Conditions, including (but not limited to) Condition 13.3, Hilti shall not be liable for
any costs, loss, damage, liability or expenses suffered or incurred by the Buyer or any third party arising directly
or indirectly from or in respect of such Goods or such use (including for loss of revenue, profits, production,
opportunity, business, goodwill and/or of any contract) and the Buyer shall indemnify and keep indemnified
Hilti from and against all such costs, loss, damage, liability or expenses suffered or incurred by Hilti as a result
of any claim or demand in respect thereof by any third party.

17 TERMINATION

17.1 Without prejudice to any rights that have accrued under the Contract or any other rights or remedies, Hilti
may immediately suspend performance of the Contract, cancel any outstanding delivery of Goods and/or the
supply of Services, stop any Goods in transit or by notice in writing to the Buyer terminate the Contract without
liability to Hilti in the event that:

17.1.1 the Buyer fails to pay any sum payable under the Contract, or any other agreement between the Buyer
and Hilti within the agreed payment terms; or

17.1.2 the Buyer commits a material breach of any of its obligations under the Contract which is incapable of
remedy; or

17.1.3 the Buyer commits a material breach of its obligations under the Contract which is capable of remedy
and fails to remedy or persists in such breach after Seven days of having been required in writing to remedy or
desist.

17.2 The parties acknowledge and agree that a court order shall not be required to give effect to any termination
of the Contract in accordance with its terms and these Conditions.

18 INTELLECTUAL PROPERTY

18.1 Any intellectual property created by Hilti in the course of the performance of the Contract or otherwise in
the design, manufacture or supply of or otherwise in relation to the Goods or the provision of the Services shall
remain the property of Hilti. Nothing in these Conditions shall be deemed to have given the Buyer a licence or
any other right to use any of the intellectual property of Hilti.

18.2 All logos, trade name or trademarks (‘Marks’) owned or used by Hilti in the course of its business are the
property of Hilti. Hilti reserves all intellectual property rights in relation to the use of such Marks. The Buyer
may not use, or permit the use of, such Marks or any similar Marks without the prior written permission of
Hilti.
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Final Terms & Conditions of Sale —v.12/19

19 FORCE MAJEURE

19.1 Hilti shall not be in breach of the Contract or otherwise be liable for any failure or delay to deliver the
Goods and/or supply the Services arising from circumstances outside Hilti’s reasonable control including, but
not limited to, acts of God, governmental actions or regulations, national emergency, acts of terrorism, protests,
riot, civil commotion, strikes, lock-outs, other labour disputes (whether or not relating to either party’s
workforce), accidents, war, fire, explosion, flood, epidemic, reduction in or unavailability of power at
manufacturing plant, breakdown of plant or machinery, shortage or unavailability of raw materials from normal
source of supply, or restraints or delays affecting carriers.

19.2 Should Hilti be prevented from delivering the Goods or supplying the Services in the circumstances at
Condition 19.1, it shall be entitled to delay or cancel the supply of the Services or cancel delivery or to reduce
the amount of the Goods delivered.

20 WAIVER

20.1 The waiver by Hilti of any right or the failure by Hilti to exercise any right or to insist on the strict
performance of any provision of this Contract shall not operate as a waiver of, or preclude any further exercise
or enforcement of any other right or provision of this Contract.

21 SEVERABILITY

21.1 Each provision of this Contract is severable and distinct from the others. The parties intend that every
such provision shall be and remain valid and enforceable to the fullest extent permitted by law. If in any
particular case any of these conditions shall be held to be invalid or shall not apply to this Contract, the other
conditions shall continue in full force and effect.

22 ASSIGNMENT

22.1 The Buyer shall not assign, charge, sub-contract or in any way dispose of its rights or obligations under
the Contract without the prior written consent of Hilti. Hilti may at any time subcontract, transfer, mortgage,
charge or deal with in any manner any or all of its rights and under the Contract to any third party.

23 NOTICES

23.1 Any notice required to be served under the Contract shall be served on Hilti at its registered offices or
such other address as Hilti may from time to time notify to the Buyer and on the Buyer at the address notified
to Hilti in its registration application by personal delivery, an internationally recognised courier service or by
email. The Buyer is responsible for notifying Hilti in writing of any change of address, email address from
those in the Buyer’s registration application

24 ENTIRE AGREEMENT

24.1 The Contract sets out the entire agreement and understanding between the Buyer and Hilti in connection
with the sale of Goods and the provision of Services and shall supersede and replace all documentation
previously issued by Hilti purporting to set out its terms and conditions of sale of Goods and/or Services. The
Buyer acknowledges that the Contract has not been entered into wholly or partly in reliance on, nor has the
Buyer been given any warranty, statement, promise or representation by Hilti or on its behalf other than as
expressly set out in the Contract. The Buyer agrees that the only rights or remedies available to it arising out
of or in connection with any warranties, statements, promises or representations will be for breach of contract
and irrevocably and unconditionally waives any right it may have to any claim, rights or remedies including
any right to rescind the Contract which it might otherwise have had.

24.2 The Buyer has been informed of the content of the provisions of this document. All provisions herein are
accepted by the Buyer.

25 LAW & JURISDICTION

25.1 The Contract and any issues, disputes or claims arising out of or in connection with it (whether contractual
or non-contractual in nature such as claims in tort, from breach of statute regulation or otherwise) shall be
governed by, and construed in accordance with the laws of Qatar.

25.2 All disputes or claims arising out of or in relation to the Contract shall be subject to the exclusive
jurisdiction of Qatari courts to which the parties irrevocably submit.

Authorization
Hilti representatives are not authorized to modify these terms and conditions.

Notes
Should you have any queries about the above terms and conditions, please contact Hilti customer service (800-
8676).

These Terms & Conditions are also available online om www.hilti.com.qa/tc as may be amended from time

to time.
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